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Linking of hands to serve the needy

Serene Low
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In October 2002, SCWO received an offer by a simple two lines email from Ms Low Mui Lai of SIA offering to give away their First class and Business class crockery and blankets for free to whomever that needed it. Each set of crockery comprises of a dinner plate, side plate, cereal bowl, tea and coffee cups and saucers, meal dishes, a full set of cutlery and a drinking glass.  Every seven to eight years, SIA changes the crockery set for a new range.  

Our President, Rosy Nakhooda, saw this as a very viable project for UWAS to undertake in order to do its part of charitable work in society. On the endorsement of the executive committee, she agreed to take this up as a UWAS initiative.

UWAS as its leader in this project would in its role:

· Co-ordinate, facilitate and monitor the process of distribution of the items 

· Source and verify the authenticity of the needy (which could be charitable organizations, religious support groups, poor families etc) who receives the items

· Review the requests of the needy to ensure there is no ‘abuse’ nor ‘misuse’ of the items received 

· Ensure that the items received are not re-sold for monetary gains

· Ensure that the items finally reach the requesting needy parties 

Through the direct effort of UWAS executive committee members:
We have distributed these items to some very appreciative organizations:

Crockery & Cutlery
Evergreen Neighborhood Link




   100 sets
Trinity Theological College



           
   300 sets
Orchard Road Presbyterian Church



   100 sets
The Turning Point Halfway House



   100 sets
Joy Center Neighborhood Link (thru
Assembly of God Community Svs Society)

                 50 sets
Blankets
Trinity Theological College




    100 pcs
Mercy Teams International of Operation Mobilization working




in Cambodia and other Southeast Asian countries                  5,000 pcs
Buddhist Fellowship Center




 1,000 pcs
Breakthrough Missions Ltd




    200 pcs
Bright Hill Evergreen Home




    200 pcs


The Rotary clubs in Singapore was our first contact point beyond UWAS, as President Rosy is the Past President of the Rotary Club of Orchard and is on the Board of Directors of the Foundation of Rotary Clubs of Singapore. The Rotary clubs are service clubs deeply involved in helping the needy and have strong networks with charitable institutions in Singapore and the region. They were very enthusiastic about the offer of these gift items and had little problem identifying the organizations that would be very grateful in receiving them.  

The distribution through the Rotary network was as follows:

Rotary Club of Singapore:

Distribution abroad to:

1. Hope Hospital - a charity hospital in Cambodia 

2. Servants of Asia’s Urban Poor for urban slum dwellers in 

       Cambodia. 

The Rotarians delivered the items themselves when

on a charity mission to Cambodia 

Silk Air provided free airfreight for the delivery.                          300 sets









             several hundred blankets

Rotary Club of Tanglin:

Distribution abroad to:

1. Operation Hope Foundation Ltd. (OHP) in Cambodia

  200 sets










  several hundred blankets

Distribution in Singapore:

2. Missionaries of Charity





    50 sets   

3. Apex Harmony Lodge 





   250 sets

4. Salvation Army Peace Haven Nursing Home


   400 sets

5. Apex Day Care Centre for the Elderly



   200 sets

6. Swami Nursing Home for the Elderly and Destitute                    350 sets

7. 4S Saathya Sai Social Service Centre Home for the Destitute       50 sets

8. APSN Chao Yang Special School for the educationally 

      subnormal children

9. Margaret Drive Special School
300 sets

    

Foundation of Rotary Clubs of Singapore – Rotary Family 

Service Center at Clementi – for distribution to the needy 

in its constituency






   300sets

Other organisations that were served through our initiative include Majlis Pusat, Young Women’s Muslim Association, YWCA, Rainbow Centre, Sunshine Welfare Action Mission Home, The Turning Point (100 sets), Muslim Missionary Society of Singapore, Jamiyah, and many others who learnt of the gifts through word of mouth in the welfare networks. It is overwhelming to realise how many lives we have touched.

A letter of thanks from Jane Chua, Project Development Manager, Mercy Teams International (OM) to Serene Low of UWAS says it all:

“Dear Serene,

Thank you so much for being so instrumental in helping us to get the blankets. 

You will never know how timely and important this gift is. We are now concentrating entirely on children at risk. We see so much suffering and many families have barely enough shelter to keep them warm or dry in the monsoons.

The blankets will be distributed to India, Cambodia, Indonesia, Philippines, Myanmar and Thailand. We are widely in touch with other organisations to feed the poor and network together. They therefore will be shared with organisations such as Servants of the Poor and World Vision.

Mercy Teams is looking forward to delivering these to the families with the most need, especially those living in the slums.

We look forward to ongoing participation with Singapore Airlines as we take delivery of the remaining blankets.

Yours faithfully,

Jane Chua

The stock of free First class and Business class crockery offered are now finished for this phase of replacement.  Some of the organizations are still on the waiting list to receive the blankets, which are being collated periodically from the SIA laundry service department after a certain frequency of usage. 

The next lot of Economy Class crockery is in melamine form and this would only be available for distribution at later part of 2003.  Already a few needy organizations are on the waiting list to collect this.

We take this opportunity to thank and honor Ms Low Mui Lai of SIA and Mr. Danial Hoo of Aero Laundry, who were responsible for the distribution of the crockery, cutlery, glassware and the blankets and to SIA for their generosity, patience and cooperation in bringing smiles on the faces of so many needy and grateful people.  

It has been an exhilarating exercise for UWAS – in networking with SIA, SCWO, Rotary Clubs of Tanglin and Singapore and the Rotary Family Service Centre in Clementi. These service organisations in turn networked with numerous recipient charity organizations to bring comfort into the lives of thousands of needy and destitute people in our region. 

This is a beautiful story of how the generosity of one corporation supported by the united efforts of others has brought happiness to so many needy people. UWAS has been proud to have initiated the linking of many hands for service to those in need within our nation and over international boundaries. 
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Benefitiaries of SIA gifts in Cambodia
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SIA gifts for ophanage in Cambodia clearing customs
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SIA gifts for ophanage in Cambodia clearing customs (another view)
 2004
In year 2004, Katherine Chua continued the process with the distribution of some 2,000 blankets to hospitals, homes and churches.   This initiative came to an abrupt halt when the tsunami hits the Indian Ocean coastal area in December 2004.  SIA has decided to distribute these blankets direct to the tsunami victims in various affected countries.
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